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Visual Streamline FAQ 

 

Can I add an interest charge to A/R statements for past due invoices? 
 

Streamline offers an Interest Charge Program that allows a site to print interest charges on statements.  This interest 
charge does not post anywhere in the system, it is used to try to get the customer to pay the amount.   If an interest 
amount from a statement is paid, it needs to be entered into the account, using “Cash Receipts” program.  The Cash 
receipts program and the Interest charge program are independent of each other.  

 

How to use the Interest Charge program: 

 

There is a business Rule # 3 under AR that needs to be turned on for the interest charge to print on statements, 
regardless of the flags that are set within the interest charge program.  If the business rule is turned on, and interest 
charges are setup, they will print on the statements.  If the rule is turned off, interest charges will not print on the 
customer statements. 

 

There is a flag in the customer master that must be checked off for a customer to have an interest charge applied 
against the account.  (See Screen Print #1) 

 

Screen Print #1 

 
Check off the Interest Charge field on the customer master file, if you want to add an interest charge to the account. 

This field must be checked 
off in the customer master 
file 
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The interest charge program is located in the following area: Accounts Receivable > Statements > Interest Charges. 

Upon entering the program, the system will display the following screen (see screen print #2) 

 

Screen Print #2 

 
 

Screen Print # 3 

 

If you click this button, it will bring up a screen 
showing all open charges for the customer.  This 
also displays the amounts of  the interest charge per 
period. 

Click on “New” to set-up a 
new customer with interest 
charges.  Ensure that the 
customer has been set-up 
with the “Interest Charge” 
flag checked off in the 
customer master file 

Click Tag/View to see the 
existing customers that 
previously been setup with 
interest charges.  (see print 
screen # 3 for more info on 
this option) 

 

If you click this 
button, it will 
display invoice 

details.  You 
can toggle 
back and forth 
from details to 
summary. 
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In the details section, the system will display all the invoices, invoice amount, and the amount of the interest charge. 

Records that appear in Red indicate that the statements have already been printed for the customer. 

 

Screen Print #4 

 
This screen displays the invoice details, including the interest amount against each invoice.  Click on “Apply to 
display the amount on the statements.  Remember that Business Rule # 3 under AR must be turned on, or the 
interest will not print.  If the interest has been paid by the customer, enter the amount in the “Cash Receipts” 
program, and mark the line “Paid” This will stop the interest charge from printing on the statements. 

Printing of Statements 
 

When the statements are printed, the Interest Charge total for all invoices will be displayed at the bottom of the list 
as a total amount.  The interest amount is added to the total amount owing for the customer. 

 

Use this button 
to toggle 
between detail 
and summary 

Use this button 
to select the 
amounts to 
print. 

Use this button 
to stop printing 
the interest on 
statements. 


